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Dear Briggsville Water District Customer,

The Briggsville Water District is required to develop a Service Line Inventory and is working with the Massachusetts
Department of Environmental Protection (MassDEP) to develop a Service Line Inventory which consists of the
verification of each service line material. As part of the inventory process the Briggsville Water District wants to
assist iis customers to identify the material of the service lines providing them water.

What Action Can You Take?

The Massachusetts Lead Service Line Identification {(MA-LSLI) Web App, a tool developed by MassDEPR for
homeowners, is a questionnaire for customers with an optien to submit a photo of yaur service line. Briggsville will
compile this unique data to complate the Service Line Inventory a state and federal requiremeant.

How does the Lead Service Line Identification (MA-LSLI) Web App work?

s Locate the form athitps://app.smartsheet.com/b/form/f8ee39b7872f443cab3e8b936cd7f92h
or using the QR code.

+« Complete alt the questions and select "Briggsville Water District (PWS ID 10630G3)"” as
your water supplier. The form is compatible with both fraditional deskiop web browsars and
mobile browsers. The form asks for basic user information and to upload ane or more photos of
the Service Line that connects to your water metar the pipe that enters your house and joins
the water meter. The EPA service line identification guide https/Awww.epa.gov/ground-water-
and-drinking-water/protect-your-tap-quick-check-lead-0 “Frotect Your Tap: A Quick Check far
Lead,” may be used to help you identify your service line material, if unknown.

» Your collaboration is crucial becausa the ‘
Service Line comes to your water shut-off, which i
is located inside your property, and no one except
you has access to it. Please either scan the QR
code or go to the first link above and complete the
guestionnaire.

Thank you for your time and help in this matter.

Sincerely,

Briggsvilie Water District Commission.

This information is available in alternate format, Please comtact Melixza Esenyie at $17-§26-1282,
TTY# Mass Relay Service 1-800-439-2370
fassDEP Website: www.mass.govidep
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